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In this excellent tutorial for us, Muehlhoff and Langer, who come to this topic with church, pastoral, 
communication, and teaching experience, push into a topic most pastors and churches know is there, but do 
not actually spend time addressing. The issue is “differences,” and how we can and should handle them.  The 
authors suggest that while “we may have more disagreements with nonbelievers, our disagreements with 
believers are more problematic and emotionally charged.”  In consideration of this they suggest that the real 
problem is not that we hold different convictions, it is that those convictions are poorly formed, and that is 
what leads to incivility. They further suggest that the answer to this challenge is that we need to “re-examine 
and recover the realm of disputable matters,” which they say are different than either “moral absolutes” or 
“matters of taste.”  In other words, “disputable matters” are a middle ground, and we need to learn to shape 
them, and our handling of them, in a biblical way. Honestly, there are a lot of issues for which we form 
convictions – this is no small playground. At the end of the day, they say, we must form our convictions in 
order to please Jesus not ourselves.   
 
Part of their argument includes what they call a “spectrum of convictions” – a template that starts with 
confessional beliefs and then moves to moral mandates, core values, and finally to guidelines for conduct. 
Within this framework we are challenged to manage our convictions appropriately, and they help us navigate 
that by spending time talking about how to communicate our convictions, protect unity, and the challenges of 
“perception” and “echo chambers.”  As they walk through these, they offer some good pathways to help us.  
 
They then spend time considering power dynamics and civility before they launch into the area of healing 
within the Body of Christ. In this section they talk about goals, character, troubleshooting (identifying things 
we do naturally that exacerbate pain), properly understanding our convictions, and guidelines for hard 
conversations.  
 
Throughout, they both unpack this idea of convictions being a forgotten middle ground and also provide us 
with some good road maps, danger signs, and destinations toward a better handling of convictions within the 
Body of Christ.  As they do this, they are not inviting a “free for all,” but rather suggest the appropriate use of 
fences we can talk over rather than divisions, the expression of authentic disagreements, and an appropriate 
posture for us in a diverse community that pleases God.   
 
This book is certainly worth the read, and probably should be required reading for every Pastor and Board 
member in every church.   
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